
How to Search,  
Add and View
a Client in WCM

Watson Care Manager
Training Session 1



Each agency to identify a  Primary Lead. The 

Primary Lead member role is to oversee the 

care coordination for that client on behalf of 

their agency. The Primary Lead may play a role 

in completing Care Plan actions and Care Team 

tasks or they may delegate to a Care Team 

Member in their agency as a Core Team 

member in WCM. The Primary Lead should 

also include themselves as a Core Team 

member in WCM.  

For example, if the client would benefit from 

mental health screening and assessment, add 

BHS Care Team Member. If the client needs 

benefits eligibility check, add SSA Care Team 

Member.

**Refer to Intense Care Coordination (ICC) 

workflow.



1. Click icon to expand 
search window

Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

Once you click the icon, a pop-up window will appear 
which is shown on the following slide.



Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team



1. Enter in client search details, in this case, we 
are searching for a client named ”Rose Young.”

Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

2. Click here, or press enter on your 
keyboard, to search.

Once you click search, the client will appear in the 
“Search Results” section at the bottom of the pop-up, 

shown in the following slide.



Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

Once you click search, the client will appear in the 
“Search Results” section at the bottom of the pop-up, 

shown in the following slide.



Once you click on the client’s name, the client’s Summary page will pop-up on the screen, as shown above. 



Once you click on the client’s name, the client’s VCR will pop-up on the screen, as shown in the following slide. 
NOTE: the VCR automatically shows because our client, Rose, has already been registered into the system. If a Client is not yet 

registered, that client will have to first be registered for one to view their VCR. The registration process will be shown in later slides. 



Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

The VCR contains many subsections, indicated by the down shift icon, such as “Demographics,” Contact 
Information,” etc. To expand the subsections and view more details, simply click on them. 



Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

1. Click here to close the Client’s Virtual 
Client Record (VCR)

Closing the VCR will bring you back to the Search pop-up. 



Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

1. Search for client to register, in this case, 
the client’s name is “Elise Norman”

2. Click these three dots to expand 
options to register client or view their 
VCR

The expanded options will be shown on the next slide.



Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

1. Click option to “Register Client”

After you click register, a new pop-up window will appear 
confirming the registration. This pop-up is shown on the 

next slide.



Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

1. Click the ”Register” button to 
register the client.

Once you click Register, the client will register, and you 
will be brought to the client’s Care Page.



Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

This is a view of the client’s care page, which is accessible 
for registered clients. You can also view the client’s care 

page by 



Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

Once you click on the plus icon, a window will pop up 
allowing you to search for Care Team Members to add.

1. Click the plus Icon to add a 
member to the client’s Care Team



Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

1. Enter the name of the User who you would 
like to add to the Client’s Care Team

2. Click search to show the results as 
seen below3. Click the circle to select the 

User whom have you searched for

Once you have selected the User in step three, the circle 
will become filled, as shown in the next slide. 



Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

Once you click on “Add Selected,” you will be prompted 
with further details about the User’s Care Team Role.

1. Click Add Selected to proceed to the next step



Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

Select whether the User is to be the Primary 
Care Team Member (all clients must have at 
least one primary care team member),

And, selecting Core (recommended), means that 
the user will appear on the client’s summary 
page

2. Click save to keep 
your work

Once you click save, the pop up will close and the client’s 
Care Page will display, as on the next slide.



1. Verify that the User has been added

Step 1: Logging In Step 2: Search for Client Step 3: View Client VCR Step 4: Register Client Step 5: View Care-team Page Step 6: Add Client to Care Team

Congrats! You have added a User to the Client’s Care 
Team



You can navigate to the Community Resources page (to make enquiries for services) by following 
these directions. From the Client Summary page: click ‘Plan’, followed by ‘Community Resources’ 
from the dropdown. This will bring you to the Community Resources page where you can then 
search for the Provider’s that offer the services you are looking for.

Navigating to Community Resources



From the Community Resources page, you can select a Service from the highlighted 
dropdown and click Search to view Providers in the area that offer the services on 
the Client’s Care Plan.

Navigating to Community Resources



You have now 
finished WCM 
Training Session 1
How to Search, Add 
and View a Client

Watson Care Manager
Training Session 1


